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Overview

• What is ICANN and ICANN’s Multi-
stakeholder structure? Where registrar’s 
stand?

• Relevant ICANN activities

• Recent and upcoming events

• How to learn more and engage



| 3| 3

What is ICANN
and ICANN’s Multi-
stakeholder structure? 
Where registrar’s stand??
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ICANN’s focus: Unique Names and Numbers

Anything connected to the Internet –
including computers, mobile phones and 
other devices – has a unique number called 
its IP address. IP stands for Internet 
Protocol.

This address is like a postal address. It allows messages, 
videos and other packets of data to be sent from anywhere 
on the Internet to the device that has been uniquely 
identified by its IP address.

IP addresses can be difficult to remember, so 
instead of numbers, the Internet’s domain 
name system uses letters, numbers and 
hyphens, to form a name that is easier to 
remember.
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Domain Name System
The Domain Name System provides 
addressing for the Internet so people can 
find websites, send email, and other tasks. 
The ICANN org also supports the stability 
of the DNS through its work, contracts, and 
accreditations.

Generic Top-Level 
Domains
The ICANN org manages the 
Domain Name System's top-level
domains. ICANN helps promotes 
competition and choice in the 
gTLD marketplace.

Country Code Top-
Level Domains
The ICANN org delegates top-
level domains identified with a 
country code. Management is 
done by national ccTLD
operators.

Internet Protocol 
Addresses
By serving as the central 
repository for IP addresses, the 
ICANN org helps coordinate 
how IP addresses are supplied
– preventing repetition and 
conflicts.

Protocol Parameters
The ICANN org, in coordination
with the Internet Engineering 
Task Force, manages protocol 
parameters by maintaining 
many of the codes and 
numbers used in Internet 
protocols.

Root Zone Management
The ICANN org helps manage
the root zone through the 
IANA functions, which involves 
assigning the operators of top-
level domains, such as .bank 
and .com, and maintaining 
technical and administrative
details.

Policy Development
The ICANN org supports inclusive, open 
and transparent multi-stakeholder bottom-
up consensus-based policy development 
mechanisms.

L-Root
The ICANN org hosts and supports 1 of 
the 13 L-Root infrastructures. At over 160 
locations worldwide, L-Root is critical to 
infrastructure that helps reduce latency 
and improves performance of the DNS. 

Support and Grow the 
Community
The ICANN org engages, nurtures and 
supports interested stakeholders for active 
and meaningful participation in ICANN. 
ICANN connects with stakeholders 
through outreach and engagement, and 
meeting and event support.

POLICY
ADDRESS

IANA Functions

Some of What the ICANN Organization Does
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ICANN

Coordinates the allocation and 
assignment of names in the 
root zone of the Domain Name 
System

Facilitates the coordination of 
the operation and evolution 
of the DNS root name server 
system

Collaborates with other bodies as appropriate to provide registries needed for 
the functioning of the Internet as specified by Internet protocol standards 
development organizations

Coordinates the development and 
implementation of policies 
concerning the registration of 
second-level domain names in 
generic top-level domains (gTLDs)

Coordinates the allocation and 
assignment at the top-most level 
of Internet Protocol numbers & 
Autonomous System numbers

1

3

5

2

4

The mission of the Internet Corporation for Assigned Names and 
Numbers (ICANN) is to ensure the stable and secure operation of 

the Internet’s unique identifier systems
Specifically, ICANN:
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Our Technical Partners

Coordinating with our technical partners, 
we help make the Internet work.
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WHAT?
HOW?

WHO?

Who We Are

HOW?

WHO?

A volunteer-based, open 
collection of global 
stakeholders, including: 
businesses, Internet 
engineers, technical experts, 
civil society, governments, end 
users and many others.

A global organization, led by the CEO with 
staff members in 40 countries, the ICANN org 
focuses staff and resources on: policy 
development support, event management, 
registrars and registries support, community 
support, contract compliance, IANA functions, 
outreach and capacity building, external 
services for the broader community (L-Root, 
WHOIS, etc.), and internal staff services. 

The ICANN org implements the community’s 
recommendations at the direction of the Board, under 
the supervision of the CEO, within ICANN’s mission 
and scope.

The ICANN org is committed to accountable, transparent, inclusive, 
and open operations and engagement, in cooperation with its 
partners.

There are three Supporting Organizations in the ICANN community, representing: IP addresses, 
generic top-level domains (gTLDs) and country code top-level domains (ccTLDs). They develop 
policy recommendations in their respective areas. There are four Advisory Committees that give 
advice and recommendations. These are composed of representatives of governments and 
international treaty organizations, representatives of root server operators, Internet security 
experts and Internet end users.

Organization

Board

Community

Members are representatives 
from the community, selected by
their peers. The Board is
composed of 16 members and 4 
non-voting liaisons, from different 
geographies and with expertise 
relevant to ICANN's mission.

Provides strategic oversight for the 
ICANN org, ensuring the 
organization acts within its mission
and operates effectively, efficiently
and ethically, and considers 
community-developed policy 
recommendations. 

WHAT?

WHO?

In accordance with the Bylaws, the ICANN 
Board approves community policy and directs 
the ICANN org to implement it. Board 
members act in what they believe to be the 
best interests of the global community. The 
Board acts by resolution, with information 
about decisions being provided openly and 
transparently. 

WHO?

WHAT?

HOW?

HOW?

Works together through a bottom-up 
process to give advice, make policy 
recommendations, conduct reviews
and propose implementation
solutions for common problems 
within ICANN’s mission and scope.
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The ICANN Community

Organization

Board

Community

WHO?
WHAT?

HOW?

A volunteer-based, 
open  collection of 
global  stakeholders, 
including:  businesses, 
Internet engineers,  
technical experts, civil 
society,  governments, 
end users and others.

Work together through a 
bottom-up process to 
give advice, make
policy recommendations, 
conducts reviews and 
proposes implementation 
solutions for common 
problems within ICANN’s 
mission and scope.

There are three supporting 
organizations in the ICANN 
community, representing: 
IP addresses, 
generic top-level domains 
(gTLDs), and 
country code top-level domains 
(ccTLDs). 

They develop policy 
recommendations in their 
respective areas. 

There are four advisory 
committees that give advice and 
recommendations. These are 
comprised of representatives of 
governments and international 
treaty organizations; 
representatives of root server 
operators; Internet security experts 
and Internet end users.

Learn More https://www.icann.org/community

https://aso.icann.org/
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Supporting Organizations (SOs)

Address Supporting
Organization (ASO)
Country Code Names Supporting
Organization (ccNSO)
Generic Names Supporting
Organization (GNSO)

Supporting 
Organizations (SOs)

ccNSO
The ccNSO (Council and members) works on
global policies relating to country code 
top-level domain name (ccTLD) policies 
(e.g., .br, .uk).

ASO
The ASO Address Council is composed of 15 
volunteers — 3 from each of the Regional 
Internet Registries (RIRs)— who work on 
global Internet Protocol (IP) Address Policy.

GNSO
The GNSO Council is composed of 21 
members — divided into 2 houses (contracted 
and non-contracted parties) — who work on 
generic top-level domain name (gTLD) 
policies (e.g., .com, new gTLDs).

Three SOs in the ICANN 
community are responsible
for developing policy 
recommendations in the 
areas they represent.
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Generic Names Supporting Organization (GNSO)

GNSO
The GNSO Council is composed of 21 
members – divided into 2 houses (contracted 
and non-contracted parties) – who work on 
generic top-level domain (gTLD) naming 
policies (e.g., .com, new gTLDs).

Commercial
Stakeholder Group
(CSG) – divided into
three constituencies

Registries
Stakeholder Group

(RySG) – gTLD 
registry operators

Business
Constituency

(BC) for 
commercial

business
interests

Intellectual
Property

Constituency
(IPC) for IP

interests

Registrars
Stakeholder Group

(RrSG) – domain 
name registrars

Internet Service
Providers and
Connectivity 

Providers
Constituency 

(ISPCP) for ISP
interests

Non-Commercial
Users Constituency

(NCUC) for civil
society interests

Not-for-Profit
Operational
Concerns

Constituency 
(NPOC) for not-for-

profit interests

Learn More

https://gnso.icann.org

Non-Commercial
Stakeholder Group

(NCSG) – supported by
two constituency groups

https://gnso.icann.org/en/
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The Generic Names Supporting Organization

¤ The  GNSO is the organization responsible for policy 
development for generic Top Level Domains (for example 
.com, .org, .info, .museum, .pro). It is the sole entity with 
this responsibility.

¤ Members of the GNSO community include representatives 
from gTLD registries, ICANN-accredited registrars, 
intellectual property interests, Internet service providers 
and connectivity providers, business, and noncommercial 
interests. 

¤ The GNSO brings together these different stakeholders to 
develop gTLD policy recommendations using a bottom-up 
process, driven by working groups run by community 
volunteers. 
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The GNSO Council

¤ Representative body serves as the manager for the policy 
development process in the GNSO. 

¤ Interacts and works with other parts of the ICANN community 
on behalf of the GNSO community.

¤ 21 Councilors from 6 different Constituencies / Stakeholder 
Groups & Nom Com appointees.
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The GNSO Council – How Does it Work?

¤ Meetings usually occur once per month.

¤ Additional sessions held during ICANN meetings to coordinate 
with other parts of the ICANN community.

¤ Decisions typically made through formal motions submitted 10 
days in advance of a meeting.

¤ Policy development work completed by the GNSO community 
must be considered and approved by the GNSO Council. 

¤ Strategic planning meetings allow the Council to think about “big 
picture” issues.
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The Registrar Stakeholder Group (RrSG)
¤ Representative body of ICANN accredited domain name 

registrars, recognized by the ICANN Board in 1999.

¤ Serves as the voice of registrars within the ICANN process, 
working to ensure the interests of registrars and their 
customers are effectively advanced.

¤ Provides a forum for discussion on current issues impacting 
the industry. 

¤ Offers opportunities for registrars to contribute ideas and 
perspectives, as well as receive updates on new or upcoming 
changes to policy. 

¤ RrSG members vote to nominate members of the RrSG 
Executive Committee, GNSO Council representatives, and 
the Nominating Committee member.
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Organization of the Registrar Stakeholder Group

¤ Members, consisting of ICANN Accredited Registrars that 
have met requirements and paid membership fees

¤ Executive Committee, including a Chairman, Vice Chair / 
CTO, Secretary and Treasurer

¤ GNSO Council Members, elected by the Registrar 
Stakeholder Group to represent Europe, Asia Pacific and 
North America

¤ Nominating Committee Member elected by the Registrar 
Stakeholder Group to serve on NOMCOM.

¤ Support Staff, including a Secretariat, Legal Advocate, and 
Website Administrator

http://icannregistrars.org/about/members-list/
http://icannregistrars.org/about/meet-the-staff/
http://icannregistrars.org/about/meet-the-staff/
http://icannregistrars.org/about/meet-the-staff/
http://icannregistrars.org/about/meet-the-staff/
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Joining the RrSG

¤ Must be an ICANN accredited Registrar.

¤ Members designate a registered representative who acts as 
a representative of the firm and speaks and votes on behalf 
of that member in RrSG matters.

¤ To join the RrSG, complete a membership application. 

¤ Additional information: http://icannregistrars.org/
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Advisory Committees (ACs)

ALAC
The ALAC voices the interests of the individual Internet user 
and is composed of 15 members- 2 from each of the five
Regional At-Large Organizations (RALOs) and 5 appointed by 
the ICANN Nominating Committee. It is supported by over 200 
At-Large Structures (ALSes) and volunteers.

GAC
The GAC provides advice on public policy issues, 
particularly on interactions with policies and national laws 
or international agreements.

RSSAC
The RSSAC advises the ICANN community and 
Board on the operation, administration, security, 
and integrity of the Internet's Root Server System.

SSAC
The SSAC advises on matters related to the security 
and integrity of the Internet's naming and address 
allocation systems.

At-Large Advisory
Committee (ALAC)
Governmental Advisory
Committee (GAC)
Root Server System Advisory 
Committee (RSSAC)
Security and Stability 
Advisory Committee
(SSAC)

Advisory
Committees (ACs)
Four ACs give advice and
make recommendations on 
ICANN topics.
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Relevant ICANN activities
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RDAP
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RDAP

¤ Developed by the technical community as an eventual 
replacement for the WHOIS protocol, 

¤ Enables users to access current registration data,

¤ Supports for internationalization, 

¤ Enables secure access to data, 

¤ Provides differentiated access to registration data. 

The Temporary Specification for gTLD Registration 
Data requires gTLD registries and registrars to implement an 

RDAP service within a 135-day period after notification 
from ICANN.

https://www.icann.org/resources/pages/gtld-registration-data-specs-en
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RDAP

¤ Developed by the technical community as an eventual 
replacement for the WHOIS protocol, 

¤ Enables users to access current registration data,

¤ Supports for internationalization, 

¤ Enables secure access to data, 

¤ Provides differentiated access to registration data. 
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Chronology of RDAP Implementation [1/3]
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Chronology of RDAP Implementation [2/3]
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Chronology of RDAP Implementation [3/3]
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Resources on RDAP

¤ RDAP Overview https://www.icann.org/rdap

¤ RDAP for gTLD Registries and Registrars Webinar 11 April 
2019 

https://www.icann.org/resources/pages/rdap-implementers-
resources-2018-08-31-en

¤ Contact Global Support with questions related to RDAP. 

https://www.icann.org/rdap
https://www.icann.org/resources/pages/rdap-implementers-resources-2018-08-31-en
mailto:globalsupport@icann.org
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Recent and upcoming 
events 
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EVENTS

https://www.icann.org/gddsummit

https://www.icann.org/ids

https://www.icann.org/gddsummit
https://www.icann.org/ids
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Registrar Training
¤ 6 June 2019, Moscow, Russia

¤ Agenda (Registrar Services & Contractual Compliece): 
¡ Temporary specification 
¡ Expired Registration Recovery Policy (ERRP)
¡ Transfer policy
¡ Domain name abuse
¡ Uniform Domain-Name Dispute-Resolution Policy (UDRP)
¡ Overview of local legislation and recent legislative initiatives. GDPR.
¡ UA/IDN
¡ RDAP

¤ Who should attend
* Established ICANN accredited registrars, particularly those involved in 
ICANN’s compliance processes and policy work.

*Registrars newly accredited by ICANN.

¤ To register http://input.icann.org/go?iv=36gff05k7yrni. 

http://input.icann.org/go?iv=36gff05k7yrni
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ICANN65
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Engage with ICANN
natalia.mochu@icann.org

Subscribe to our regional newsletter at https://info.icann.org/LP---
Regional-Newsletter.html

Visit us at icann.org

flickr.com/icann

linkedin/company/icann

@ICANN, @ICANN_RU, @NMochu

facebook.com/icannorg 

youtube.com/icannnews

soundcloud/icann

slideshare/icannpresentations

https://info.icann.org/LP---Regional-Newsletter.html
http://www.flickr.com/photos/icann
https://www.linkedin.com/company/icann
http://www.facebook.com/icannorg
http://www.youtube.com/icannnews
https://soundcloud.com/icann
https://www.slideshare.net/icannpresentations

